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Agenda:

*+ O kompanijiIngramMicro

* Ingram Micro Beograd — centar tehni¢ke ekspertize

« Struénapraksa- ponudai opcije

. Kontakt
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O kompaniji Ingram Micro — jedan od najvecih svetskih

distributera IT opreme

IN “RAIVMI| Global Leader in Technology and Supply Chain Services
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Over 400 individual
certifications held

Over 20 vendor
technologies supported

Leaderin

Technology &
Technical

Over 10,000 Training days per
year delivered across more than
20 vendors

1500+ VAR’s supported

Services
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In excess of 600 Technical
engineering, consulting and
support staff employed by
Ingram Micro

20,000 end users we deliver
services to through VAR
community

Multi ISO accreditations held
across multi countries

On average 30% YoY services



Maintenance Services
Offering a range of break fix contracts across multiple
vendors with a variety of SLA's

Professional Services

Delivery of vendor agnostic solutions that include but
not limited to Discovery, Design, Deploy,
Troubleshooting

Managed Services

Providing a modular approach for VAR's to consume
specific managed services to extend their own
Managed Services portfolio

Training and Education

With an extensive training schedule offering
authorised vendor training services both remotely
and on-site .

Ingram Micro inzenjerske aktivnosti

Pre-sales

Assistance to provide a qualifcation call, scope of
works & proposals. Engagement is with the VAR and
or their end users to help drive business

Bill of materials support
Production of multi vendor BOM's where the client
requirements are already known.

Enablement, Education and

Experience

To enable the VAR community with GTM services
marketing and education of their sales team through
our service design team

Project Management Services

Qualified ITIL, Prince 2 and Agile project coordinators
and Project Managers
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Ingram Micro — globalni centri inzenjerske ekspertize

EMEA
AMERICAS UAE - UK
U.S. - MEXICO NETHERLANDS - SERBIA APAC
SINGAPORE

Presales, Consultancy, Authorized &
Customized Trainings, PoC...

Integration + Implementation +
Post-Sales Support

(> Ingram COEs Worldwide
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Ingram Micro Beograd — ponuda strucne prakse:
RAD SA ISKUSNIM MENTORIMA I TRENERIMA KROZ PRILAGODENU PRAKSU

Ingram Micro ve¢ dugi niz godina organizuje praksu za studente, sa zadovoljstvom Vas obaveStavamo da smo i ove godine u
mogucnostida Vam ponudimo i desetodnevnu praksu koja u svom sklopu ima i dvodnevni trening ,,Poslovna komunikacija“ sa
ciliem da ambicioznim studentima pruzi priliku da poboljSaju neophodne profesionalne vestine koje ne dotiéemo tokom
formalnog obrazovanja.

Praksa ¢e se odrzavati u mesecu Avgustu 2023. godine.
Broj mesta je ogranicen na 30. ucesnika koji ¢e biti u prilici da prisustvuju edukativnim i interaktivnim treninzima uzivo.
Osim treninga “Poslovna komunikacija” studenti ¢e imati priliku da izaberu jedan od dva treninga iz oblasti stru¢ne prakse:

1.Check Point resenja
2.Vmware Virtuelna infrastruktura

NAGRADA ZA NAJPROAKTIVNIJE STUDENTE
Najboljim polaznicima bi¢e omoguceno besplatno polaganje CCSA, VCP ispita u Ingram Micro
PearsonVUE trening centru, kao i mogucnost nastavka angazovanja | potencijalnog zaposlenja.

MICRO
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Studentsku praksu €ine:

Strucni trening po izboru
VMware
Check Point

Poslovna Komunikacija

11-12 Avgust

Zivot u doba konkurencije.

= Dvodnevnitrening program , Poslovna komunikacija“ je pripremljen za = Vaznost emocionalne i socijalne inteligencije u savremenom
polaznike prakse koju organizuje kompanija Ingram Micro. poslovanju.

Vaznost licnog stava.

= Program je fokusiran na najvaznije komponente koji se odnose na
komunikaciju u poslovhom okruZenju, kao i tehnike koje omogucavaju = Uticaj i stav kao presudni faktori uspeha u savremenom svetu.

da se razgovor usmerava u Zeljenom pravcu. = Li¢ne vizije kao izvor energije i preduslov uspeha.
»  Komunikacija okrenuta ka sagovorniku.

=  Program pokriva sledeée oblasti.

Sve zavisi od toga kako uticemo.

Naziv Treninga Poslovna komunikacija "  Kontura komunikacije.
=  Elementi kontrole uticaja.

. =  Feedback kultura.

Dan 1 Zivot u doba konkurencije. ‘
|
|

VaZnost licnog stava.
Sve zavisi od toga kako uticemo.

Cilj: Navesti druge na akciju.

Cilj: Navesti druge na akciju. =  Postavljanje cilja razgovora.
Bern 2 Komunikacija sa istom nivou. = Smer komunikacije.
=  Dobijanje saglasnosti sagovornika.
Komunikacija na istom nivou.
» _Kako razgovaramo sa razli¢itim nivoima u hijerarhiji.
\ : AV g‘ = __Intervju za posao: Mesto gde sve pocinje!

Hansen Beck for Ingram Micro



* Check Point Cyber Security
Administrator (CCSA) is a three-
day training aimed at technical
personnel and covers the
installation, setup and
management of Check Point
Software solutions. The goal of the
course is to understand the basic
concepts and acquire the skills
necessary for the configuration of
Check Point Firewall and Check
Point Management.

*1 -4 Avgust
* 7 -10 Avgust

EHRY
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Agende i datumi odrzavanja treninga

vmware

This five-day course features
intensive hands-on training that
focuses on installing, configuring,
and managing VMware

vSphere® 7, which includes VMware
ESXi™ 7 and VMware vCenter
Server® 7. This course prepares you
to administer a

vSphere infrastructure for an
organization of any size.

This course is the foundation for
most of the other VMware
technologies in the software-
defined data center.

28 avgust- 01 septembar
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) Kontakt osoba: Katarina Bucan i Tamara Aric zk
resursa za jugoistoCcnu Evropu Email: HR-SE ra

Svi zainteresovani se mogu prijaviti putem registracio
periodu izmedju 10. maja i 10

Registracija
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mailto:HR-SEE@ingrammicro.com
https://forms.office.com/r/1EEWT7E2Hu
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